
Mobile & digital

Forms Processes

HybridForms is the mobile extension for your existing 

applications. For distributed teams in field service, service 

and back office.

Dynamic checklists, operation documentation, maintenance 

protocols, acceptance reports, quality controls, audits

Secure Enterprise features, Enterprise security, data exchange and 

interfaces to third-party systems

Future-proof technology with rapid Return on Investment (ROI) and 

significant increase in efficiency



› Service | Field Service

All sales & customer data offline at 

hand – fully connected to your ERP & 

CRM systems.

HybridForms is the universal Enterprise Suite for mobile form 

workflows and structured data capture for distributed teams. 

Dynamic forms, built-in intelligence and integrated process 

functions accelerate and improve collaboration – even across 

divisions.

Improved data security and reduced risks

Maximum security through integration of your user rights systems (AD/ADFAS/ 

AzureAD) as well as end-to-end encryption of the data transmission. Only offline 

data is on the end device. Successfully used by customers such as police, critical 

infrastructure and healthcare.

Data from third-party systems for pre-populated checklists

Assigned to an entire team or to individual users, synchronized to all mobile 

devices and completed online or offline. Sign in handwriting with an electronic pen. 

All data and updates are constantly and quickly transferred to the server – without 

delay. 

Faster processes, reduced risks and better data quality

✓ Minimized risks: No outdated or lost forms – only complete and compliant data –

less liability risks.

✓ Higher productivity: Less paperwork and more time for your core tasks & more 

business using automation.

✓ Better data quality: Completely digital with smart assistance and data validation to 

avoid errors and queries.

✓ Fewer customer complaints: Complete forms interactively with the customer, sign 

and immediately send a copy.

✓ Improved results: Flexible mobile working for more power for your field service 

teams and more happy customers.

✓ Rapid amortization: Gain ROI within months through universal applications, 

scalability & no process delays.

Mobile forms

and checklists

with HybridForms

› Manufacturing | Assignments

Track and monitor all tasks and 

status at any time – for teams even 

with shift status.

› Facility | CRITIS | Energy

Full access anywhere to plans, defects 

and all records of previous defects and 

maintenance.

› Healthcare | Government

Record, scan and sign all case details 

& data and seamlessly synchronize 

with the electronic files.

› Police | Public Safety

Record mobile operations & 

incidents completely and securely 

with photos, sketches, audio, geo data.

› Quality | Processes

Document Quality Management 

systematically and comprehensibly –

even offline.



Best mobile usability & UX

Intuitive use of App, optimized for 

mobile working on site

Images & sketches

Photos via internal camera or upload, 

sketch & annotate images

Maps & location

Geographic location/coordinates, 

integration of GIS map systems

HybridForms Designer

Create custom form templates with 

Drag & Drop and Low Code

Excel Import/Export

Take over data from Excel in a 

structured way, export captured data

Kiosk Modus for Self Service

Protected mode with dynamic view & 

restricted features

Reports & BI analyses

Data export to Business Intelligence 

Tools for real-time analyses

Enterprise features and security with HybridForms:

Reliable and secure collaboration for your teams.

Become successfully paperless!

Biometric secure signature

Handwritten signatures with 

pen directly at the tablet

Storage of biometric properties 

according to ISO 19794-7

DSGVO compliant encryption of 

biometrics directly on the device

Offline functionality

Seamless switching between 

offline & online operation 

Automatic synchronization of 

data at network availability

Uninterrupted work even at slow 

or no network

Scanning instead of typing

Read data from barcodes, QR 

codes etc. directly into forms

Scanning of texts with integrated 

OCR function

Up to 20x faster than manual 

input & fewer sources of error

On premises or Cloud

Operation of HybridForms on your 

servers or your Azure Cloud

Licenses – one-time purchase with 

maintenance or Software as a Service

Microsoft SQL & Windows Server 

for central HybridForms Server

Multi device and OS

Mobile Client Apps for iOS, 

Android and Windows

Web App (PWA) for desktop 

devices and legacy OS

Responsive Design for optimal 

display on all devices

Workflow & interfaces

Stages workflow with different 

authorizations

Import via automation for pre-

populated order forms

Interfaces to central ERP and BI 

systems of the customer



HybridForms for Enterprise customers with distributed teams.

One license – unlimited applications.

Universal use.
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HybridForms

Prerequisites

HybridForms is a Software Suite for 

Enterprise Form Processes and 

Workflow with mobile Cross Platform 

and Cross Device Client App for iOS, 

Android and Windows. As well as a 

Progressive Web App (PWA) for desktop 

devices – without installation.

HybridForms Server uses Microsoft  

SQL and Windows Server. Operated 

completely on premises on your own 

servers or your Microsoft Azure Cloud. 

The Software as a Service Solution (SaaS) 

is operated by icomedias (EU) or in 

Microsoft Azure.

HybridForms

Integration Partner

icomedias links ergonomics, design 

and user experience with up-to-date 

technologies for successful mobile 

business form processes and has 

already been awarded Microsoft 

Partner of the Year twice.

We Solution Partners: icomedias 

as software producer does customer 

projects and business development 

together with experienced industry 

and solution partners. 

More about HybridForms & 

Success Stories:

www.HybridForms.net

Your HybridForms

Point of Contact

HybridForms 

Enterprise & Partner Projects

Phone: +43 (316) 721 671-211

sales@HybridForms.net

Christian Ekhart, MSc.

CEO | Enterprise & Partner Sales

Mobile: +43 (664) 884 664 22

Christian.Ekhart@icomedias.com

icomedias GmbH

8020 Graz, Entenplatz 1, Austria

HybridForms® is a brand by icomedias® | 

www.icomedias.com


